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1 Scope and operator
This policy explains cookies and similar storage technologies used with Maurie AI’s website and Services. Maurie AI LLC, 5791 Pigeon Creek Rd., Bettendorf, IA 52722, United States, is the operator. Contact service@maurieai.com with questions. Read this together with the Privacy Policy for information about personal-data processing.
2 Cookies and similar technologies
Cookies are small records a website stores through your browser. Local storage can retain information until it is removed, while session storage generally lasts for a browser session. These technologies support sign-in, security, preferences, and requested functionality. A tool can use browser storage even when it sets no cookies.
This policy distinguishes Maurie’s own cookie, application/browser storage, and storage set by payment providers. It also describes direct browser requests to external resources, which can disclose information without setting a cookie.
3 Categories and current practices
Maurie’s connection-security cookie: mo_oauth_bind is a first-party security cookie used only while connecting Google, Meta, or LinkedIn. It binds the connection flow to the initiating browser and expires after 15 minutes. It is not an advertising or analytics cookie.
App sign-in storage: the application stores sign-in session information locally to maintain authenticated access. Persistent local storage remains until removed, replaced, or cleared; session validity is also subject to authentication expiry and sign-out behavior. Browser persistence and the validity of a server session are not the same thing.
Display preferences: the app uses local storage for theme, sidebar, open tabs, column widths, and other display choices. These records can persist until changed or cleared. Their precise keys may vary by feature and application version. They are not used for advertising or analytics.
Customer website chat widget: the widget sets no cookies of its own. It stores a chat-session identifier and two small display settings in the visitor’s browser. The session identifier supports continuity of the conversation. Browser storage may persist until cleared or reset by the widget; there is no fixed lifetime stated here for those records. A customer website or other scripts on it may independently use cookies.
Stripe payment screens: Stripe sets its own cookies on screens where card details are entered, for payment-related functions such as security and fraud prevention. The items and their expiry depend on the Stripe functionality loaded and its current implementation. These are provider-controlled cookies, not additional Maurie advertising or analytics cookies. Stripe’s Cookie Policy is available at https://stripe.com/legal/cookies-policy.
We currently use no analytics, advertising, or error-tracking service, and no advertising or analytics cookies. One confirmed first-party cookie does not mean that third-party payment functionality is cookie-free.
4 Browser loaded resources and connected services
Google Fonts and Google Maps load directly in the browser where used. Those requests can disclose technical information, including IP address and browser/request details, to Google. Their privacy effects are not limited to whether a cookie is set.
Google Calendar, Google Business Profile, Meta, and LinkedIn integration connections are customer-initiated. The mo_oauth_bind cookie supports the connection-security check; connected providers have their own authentication and privacy practices on their own sites.
The Services’ other providers are described in the Privacy Policy. This policy does not claim that Mailgun, Resend, Render, Supabase, or AI-provider processing requires an advertising or analytics cookie on the marketing website.
5 Choices and consent
You can use browser settings to inspect, block, or delete cookies and clear local or session storage. Browser controls vary; consult your browser’s help. Clearing sign-in storage can sign you out. Removing preferences can reset your interface, and clearing a widget’s session identifier may interrupt conversation continuity. Blocking a required connection-security cookie can prevent the requested integration connection from completing.
Where applicable law requires consent for optional storage or external functionality, that consent must be obtained before the relevant processing occurs, and withdrawal must be as straightforward as giving consent. This policy does not represent that Maurie currently has a cookie-preference banner or a separate “Cookie Settings” control. Browser controls alone are not a substitute for consent where the law requires it.
We do not currently use advertising or analytics cookies. If that changes, we will update this policy and provide any legally required choice or consent before activating the new optional technologies. We will honor applicable privacy rights and legally required browser preference signals; this policy does not promise a specific signal-handling implementation that has not been confirmed.
6 Customer websites and integrations
A business embedding Maurie tools on its website must assess the storage used by the deployed tool and its surrounding site, provide appropriate notices, and implement any necessary consent controls. Maurie’s policy does not replace that business’s cookie notice. Disconnecting an integration does not necessarily erase all provider-held information; use applicable account and privacy controls as well.
7 Updates and contact
We will update this policy and its inventory as actual practices change. Material changes will receive notice where required, and optional technologies will require any necessary consent before use.
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